
 

 

 

 
 

 
 

 

 
 

 

  
 

 
 

 

 

 
  

 
 

 

  

 

 
 

 

 

 

 

 

 

DINING & RESERVATION 

GUIDELINES 



 
DINING & RESERVATION 
GUIDELINES 
TIMING 

We place a premium on serving high-quality cuisine and paying 

constant attention to detail. Therefore, we respectfully request that our 

diners arrive on time. Please get in touch with us if there is a delay. 

 
PREFERRED WINDOW SEATING 

There is a minimum spend of RM1000+ per person for our 

premium window seats as there are a limited number of tables 

available. 

 

PRIVATE DINING ROOM 

The Private Dining Room is available for reservation with 

a minimum spend: 

RM12,000 | Monday to Thursday 

RM15,000 | Friday to Sunday, Eve of Public Holidays and 

Public Holidays 

 

DEPOSIT AND CANCELLATION 

Reservation is confirmed upon receiving a deposit. 

Window seat | RM300 per person 

Non-Window Seat | RM200 per person 

In case of cancellation, the fees will be applied as follows and 

no refunds will be issued for last-minute cancellations or no-shows: 

• Cancellation made seven days prior will incur no charges and 

100% of the payment will be refunded. 

• Cancellation made 72 hours prior will result in a charge of 50% 

of the payment for the number of guaranteed persons. 

• Cancellation made 48 hours prior or no-show will result in a 

charge of the full amount for the number of guaranteed persons. 

 

ALLERGIES & DIETARY INFORMATION 

Please inform us of any dietary restrictions, allergies, or 

intolerances at least 72 hours before your visit. 

 

DRESS CODE 

When visiting our restaurant, we respectfully request that guests dress in 

attire that is either smart casual or elegant. As a reflection of our 

dedication to maintaining the highest levels of sophistication, shorts, 

sleeveless shirts, hats, caps, sandals, open-toed shoes, and slippers are not 

permitted. Please note that compliance with our dress code guidelines is 

mandatory, and that the restaurant's management reserves the right to 

exercise discretion in admitting guests. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CHILDREN 

Given the approximately three-hour duration of our exquisite dining experience, our restaurant is not appropriate for minors 

under 12 years old. Our top priority is to create an immersive and uninterrupted environment that enhances our guests' culinary 

voyage. However, we invite children over the age of 12 to participate in this extraordinary culinary journey and enjoy the same 

exceptional menu as our adult guests. 

For our younger than 12 year old patrons, we are pleased to include them in our Sunday Brunch experience. 

 

WINE AND SPIRITS 

Indulge in a selection of our exquisitely curated wines, handpicked to perfectly complement our delectable cuisine, with an 

emphasis on character, vintage, and style. Our highly acclaimed sommelier, renowned for his expertise and passion for wine, 

is delighted to assist you in selecting the perfect wine for your culinary journey. 

Bottle fees apply should you wish to bring your own wine and spirits: 

Wine | RM150+ 

Sparkling Wine | RM200+ 

Spirits / Liquor | RM250+ 

Duty free wines, spirits / liquors (or in 1000ml content) are NOT permitted in the restaurant. 

 

CAKES 

We offer a variety of cakes for you to choose from. Our esteemed guests are encouraged to inquire about our cake offerings with 

our reservation team. Alternatively, you are most welcome to bring your own celebration cake, subject to a nominal cakeage fee 

of RM50, and we need advance notice to make sure we have enough space in our fridges. However, please note that we cannot 

guarantee space for all cakes. 

We kindly ask that you refrain from bringing in any cakes that emit a powerful odour (such as Durian), ice cream cakes, 

cakes with provocative or indecent designs, sparklers, or fireworks. 

 

PHOTOGRAPHY 

Guests are kindly advised to refrain from using the flash function when taking pictures. We encourage a discreet photograph but 

urge guests to respect the privacy of others. Private, personal photographers are not allowed on the premise. Guests are to refrain 

from bringing in photographers when they are dining with us. 

 

DECORATIONS 

In keeping with the luxurious ambiance and refined aesthetic of our restaurant, we kindly request that decorations not be 

brought onto the premises. Our commitment to maintaining the integrity of our carefully crafted interior design and preserving 

the pristine condition of our exquisite fixtures is of paramount importance to us. For further information, 

please do not hesitate to consult with our esteemed restaurant management. 

 
The management reserves the right to amend our guidelines, but every effort will be made to notify guest in advance. 

All prices are in Ringgit Malaysia and subject to prevailing taxes 
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